ITAMATKA JIJIA POJHTEJIEH «PEIIEHUE KOH®JIUKTOBy

Yeaowcaemvie pooumenu!
Kongruxmunasn cumyayus modcem xopennvim 0o6pazom uzmenums gauly sxcuzhv! [locmapatimecs, umoodwl smu
UMeHe sl ObLIU 8 TYYULYIO CIOPOHY!

IIpakTuyeckue coBeTbl
o [lIpexne yeM Bbl BCTYNHUTE B KOH(JIUKT, MOJAyMaiTe HAJl TeM, KaKOH pe3ysbTaT OT ATOTO Bbl XOTUTE
MOJTY4HTb.
e  YTBepAHUTECH B TOM, YTO ITOT Pe3yJIbTAT JJIsI BAC ICHCTBUTEIBHO BaXKEH.
e B koH}umkTe npu3HaBaiTe He TOIBKO CBOM HHTEPECH], HO U MHTEPECHI APYroro YeI0BeKa.
e CoOmromaiiTe 3TUKY TIOBEJICHUS B KOH(PIMKTHOM CUTYyaIluH, peniaite mpooyieMy, a He CBOJUTE CUETHI.
e  bBynpTe TBEpIBI M OTKPBITHI, €CIIN YOEXK/IEHBI B CBOEH MpaBoTe.
e 3acTaBbTe ce0s CIBIIATH JOBOBI CBOETO OMIIOHEHTA.
e He ynmxaiite u He ockopOJstiiTe Jpyroro ueiaoBeka st TOro, 4ToObl MIOTOM HE CropaTh CO CThIIa MpU
BCTpEUE C HUM U HE MYUUTHCS PaCKasiHUEM.
e bBynpTe cipaBeasiuBbI U YECTHBI B KOH(DIIUKTE, HE KaJlehHTe ceosl.
e YMeliTe BOBpEMs OCTAaHOBHUTHCS, UTOOBI HE OCTAThCs Oe3 onmoHeHTa. J[opokuTe COOCTBEHHBIM
YBa)KE€HHEM K caMoMy cele, pemasich UATH Ha KOH(IUKT ¢ TeM, KTO ciadee.

Cruiun MOBECACHUSA, KOTOPLIX HOJKCH NPUACPKUBATHCH B3p0CJ’IbIﬁ, HaﬁﬂlO)IalOHII/Iﬁ CUTyallUI0 CCOPbI

Ilpasuno 1. He Bcerna ciieyeT BMEIIMBATHCS B CCOPBI MEXTY IEThbMU. Beb Kak B 10001 apyToit
NEATeIbHOCTH, MOXKHO Hay4UThCs pellaTh KOH(MIUKTHI TOJIBKO IyTeM ydacTus B HuX. He Mmermaiite netsim
HOJTy4aTh TaKOH KM3HEHHO BaXKHBIN onbIT. O1HAKO OBIBAIOT CUTYaIMH, KOIJa HEBMEIIATEIbCTBO B3POCIOrO
MOJKET IIPUBECTH K CEPbE3HBIM IpobieMaM sl pU3MIECKOro Ik SMOLMOHAIBHOTO Oaromnonyuus netei. Tak,
€CJIM OIMH U3 CCOPSIIMXCS 3HAUUTEJIHO MIIAJIIE UK ci1abee qpyroro yyacTHUKA KOH(DIUKTA U IIPU 3TOM OHU
BechbMa OJIN3KM K BBISICHEHHIO OTHOILICHUH KyJaKaMH, TO HY’KHO OCTAaHOBUTB MX M ITOCTAPaThCsl IEPEBECTH CCOPY
orsATh B "pedeBoe" pycio. To ke OTHOCUTCS K CUTYyallul B3aUMOIEHCTBUS ABOUX PEOST, OUH U3 KOTOPBIX
TPaIUIIMOHHO OKa3bIBaeTCsl MOOEXKICHHBIM B CIIOPE U BBIHYX/IEH BCE BpeMs ycTymnaTh. B 3ToM ciydae, eciu Bbl
HE BMEIIAeTeCh B TEYEHHE CIIOpa, TO Y OJHOTO U3 JAETEeH MOXKET pa3BUTLCS pOOOCTh U HEYBEPEHHOCTh B CBOMX
CHJIaX U JJa)K€ B CBOUX IIpaBax.

IIpaguno 2. BvemuBasich B J€TCKUI KOH(IUKT, HUKOT/IAa HE 3aHUMAaNTe Cpasy MO3UIMIO OJHOTO U3 pedAT, Jaxe
€CJIM BaM Ka)XeTCsl OUEBHM/IHBIM, KTO 3/I€Ch IIpaB, a KTO BUHOBAT. Benb 11 pebeHka, Beayiero ceos
HEMpaBWIBHO, 3TO COBCEM HE Tak MpocTo. [1oaToMy Ball CKOpBIH Cy/l OH BOCIIPUMET KaK HECIPaBEAIUBOCTb U
IPUCTPACTHOCTD, & 3HAYUT, HE CTAHET MPOJI0JKATh OOIIEHNE, B KOTOPOM BbI BHICTYIIA€TE apOUTPOM.
[TocrapaiiTech 00bEKTHBHO Pa300paThcs B MPUUMHAX KOH(DIMKTA U €ro TeUeHUH, TeM 0oJiee YTO OOBIYHO
B3pOCJIble BUJAT JIMIIb YacTh "aiicOepra', a 3Ta HaJIBOHAs YaCTh JAJIEKO HE BCETA MO3BOJISET CYIUTh 00
HCTUHHBIX ITPO0OJIEMax U BKIIA/E AeTeH B KOH(IIUKT.

Ilpasuno 3. Pa3zdupasi KOHKPETHYIO CUTYAIIUIO CCOPBI, HE CTPEMHUTECH BBICTYIIATh BEPXOBHBIM CY/IbCH,
OTIpeieNisis PaBbIX U BUHOBATHIX W BBIOMPAs Mepy HakaszaHus. JIydrie He AenaTh U3 JIMYHBIX KOH(IUKTOB
aHaJor I0PUANYECKOro pasouparenbcTa. [lonpoOyiTe MpUyInTh AETEH K MBICTH, YTO, KTO Obl HM Ha4Yasl ccopy,
OTBETCTBEHHOCTD 3a JaJIbHEHIIIee Pa3BUTHE COOBITHIA HECYT Beerna ABoe. [1o3ToMy, BMenuBasch B 00IICHNUE
JICTCH, CTapalTeCh MOKa3aTh UM, KaK MOYKHO HAHUTH CITOCOO BBIXOJIa M3 TPYTHOM CUTYAIIUU, KOTOPBIH YCTPOMIT ObI
ux oboux. JlenmaiiTe akieHt He Ha "KTo BUHOBAT?", a Ha "4yTO AenaTh?". HampaBuTh B 3TO pyci0o BHUMaHUE
MTOCCOPHUBIIUXCS U KKIYITNX OTMIIEHHUS peOsIT 4acTO TIOMOTAeT YyBCTBO FoMopa. Eciiu BeI momryTute 1
MOKa)KeTe CUTYAIMIO B 320aBHOM CBETE, TO Cpa3y 3aMETHUTE, KaK BMECTE CO CMEXOM Y JIETEH IMMOCTETICHHO
MEHSETCS] X IMOITMOHATILHOE COCTOSTHHE.

Ilpasuno 4. Ilomorast 1eTSM BBIMTH U3 KOH(MIUKTa 1 OCBOOOIUTHCS OT HAKOTIMBIIEHCS OOMIBI M 3]I0CTH, CIICIUTE
3a TeéM, YTOObl OHM HE MEPEXOMIN Ha JIMYHOCTH. ['0BOPS 0 TOM, YTO UX OTOPUYMIIO HJIK BO3MYTUIIO, OHU JOJKHBI
OINUCHIBAaTh UMEHHO JEHCTBHS U CII0BA NapTHEPA, @ HE €ro (PM3NYECKUE WM JIMYHOCTHBIE HEOCTaTKHU. To ecTh
JIOMYCTUMO, KOT/1a peOEHOK >KalyeTcsl Ha TO, YTO APYroi HaCTYNUJI €My Ha HOTY WU Ipy0O0 OTBETUII, HO
cTapaiTech He IOMyCKaTh BeIpaykeHui Tuna: "Jla on MmenBeapr koconaneii!" wim "OH Bceraa Takoi HEpBHBIN U
rpyousn!".



Ilpasuno 5. Eciu BBI cTapaeTech MOMOYb YPETYIHPOBATH KOHMIMKT MEXKTy ABYMsI CBOMMH COOCTBEHHBIMHU
J€TbMH, TO MPUIIOKHUTE YCHIIUS, YTOOBI y peOsT He BO3HUKIIO OIIYIICHHUS, YTO OJHOTO M3 HUX (KTO OKa3aJcs He
BUHOBAT WJIM Ybsl BUHA MEHBIIIE) BbI Mo0uTe Oonbiie. He 3a0yapTe BCIyX OOBSICHUTH CBOMM JETSM, YTO BBI
OYEHb JIFOOUTE UX 000UX, YTO OBl OHU HU CJIEJIaIU, U TOITOMY MX CCOpBI OUY€Hb Bac oropyarot. Jlaxke Koraa Bbl
CUMTaeTe HY>KHbIM HaKa3aTh OJHOTO U3 PeOsT, BCE paBHO HAIOMHUTE €MY, YTO BaM 3TO HEMPHUITHO, BBl €TI0
OYEHb JIFOOUTE U HAZCETECh, UTO OH MOMMET I0JIb3Y HaKa3aHUsl U UCTIpaBUTCS. Takke mo3a00TbTECh O TOM,
YTOOBI y Balllero €IMHCTBEHHOI'O ChIHA WJIM JJOYEPU HE BOSHUKAJIO COMHEHHUH B KPEMOCTH POJACTBEHHBIX
OTHOILIEHUH, €CIIN perraeTe KOHPIUKT MEX1y BalluM PEOSHKOM U €r0 MPUATEIEM.





